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Welcome Speeches 

Andreja Rihter

President of the National Organising Committee Hands On! International 

I would like to extend a warm welcome to all members and friends 
of the Hands On! International Association for Children’s Museums, 
to the scholars and professionals from museums and the cultural 
sector who have come to Slovenia from across Europe and the 
world to take part in the 8th Hands On! International Conference.

The biennial conference of HO!I is a major event dedicated to the 
children’s museum community and to other cultural institutions 
committed to promoting awareness and building capacities from 
the perspective of children and young people, with the following 
aims: building bridges between generations, safeguarding our 
past for future generations, highlighting identity issues based 
on community and heritage, and last but not least the building 
of tolerance towards others and otherness. These aims are to be 
achieved by fostering the development of children’s museums and 
programmes, and projects and activities of an educational nature 
at all levels and in different cultural environments to ensure better 
understanding among children and young people of their own and 
other cultures, thus helping them to bridge multicultural differences 
in contemporary society and shape a better future for themselves. 

Under the theme of Identity, Cultural Diversity and Heritage: 
The Role of Children’s Museums in Times of Rapid Change, the 
conference will thus provide a platform focused on the values of 
cultural heritage as an integral part of our way of life. Heritage 
is all around us and it can have a great influence on children’s 
development, especially in early youth.

I am particularly glad that as the local organisers we have succeeded 
(with the support of our Ministry of Culture and the Municipality 
of Ljubljana) in putting together a high quality and comprehensive 
conference programme by inviting international and local experts 
from various selected fields. Particular attention was paid to 
encouraging Central and South-Eastern European countries to 
participate. It is very important for us that field professionals from 
this part of Europe will attend the HO!I conference for the first time 
and present their national initiatives from culturally and linguistically 
diverse backgrounds, which represents an added value and will 
promote the further development and establishment of children’s 
museums and connected fields in the region and in Slovenia. 

We believe that the discussion during the conference of Identity, 
Diversity and Cultural Heritage will be fruitful. Moreover, the 
conference offers an opportunity for visiting the small but very 
beautiful cities of Ljubljana and Celje and their museums, our 
country Slovenia and some of its cultural and natural wonders. 

Wishing you a successful 8th HO!I Conference and an enjoyable 
stay in Slovenia. 
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Annemies Broekgaarden

President of Hands On! International

On behalf of the Board of Hands On! International I would like 
to welcome you to our 8th International conference in beautiful 
Ljubljana. 

Thanks to the big effort of the National Organising committee HO!I 
Slovenia and the programme committee we hope to bring you new 
inspiration and a platform for exchanging ideas. 

We will explore the role that Children’s museums can play in 
relation to important themes of: Identity, Cultural Diversity and 
Heritage.

Hands On! International is a professional Association of Children’s 
Museums and represents members from more than 20 European 
and non-European countries. 

Our members include children’s museums, traditional museums 
and galleries dedicated to serving young visitors, science centres 
and groups that are in the planning phases of opening a children’s 
museum. 

Our mission is to support the important role of children’s museums 
as centres which foster curiosity and imagination and where play 
inspires creativity and lifelong learning.

We are proud of our recent cooperation with the European 
Museum Academy. Before the summer we launched the first call for 
an international Children’s Museum Award for the recognition of 
excellence in a specific sector of international children’s museums. 

During the forthcoming Bologna Book Fair in 2012 we will not only 
organise a seminar, hosted by the book fair, but we also will for the 
fist time present our first Award judged by an international jury of 
10 museums professionals.

Over the years our conference, which is held on a biannual basis, 
has become recognised as a highly professional, inspirational and 
informative event for our sector with participants from around the 
world. We sincerely hope that these coming days will fill you with 
new ideas and insights and add to the important role children’s 
museum play in these times of rapid change.
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Conference Theme
Identity, Cultural Diversity and Heritage
The Role of Children’s Museums in Times of Rapid Change 
Children today are growing up in cultural transition. They are being raised in societies where 
increasing global population shifts have led to cultural diversity, or in countries coping with 
nation and identity building in post-war conflict areas where the diversity of cultural and 
ethnic heritage are being recognised as a distinctive element in the country’s character. 

How does transition affect cultural heritage? Who defines cultural heritage and how is it 
transmitted from one generation to another? The moving of cultures through emigration: 
what is gained and what is lost? How does one define cultural identity in a world of diversity? 

Children’s museums, and other museums and cultural institutions in general are thus 
increasingly challenged to address cross-cultural generational concerns that are relevant 
to all children in multicultural societies. These institutions are being urged to welcome the 
viewpoints of the people whose culture they are trying to interpret. They all have to face 
cultural diversity questions. Heritage and identity topics have become highly relevant to their 
everyday activities. Although each of these institutions is unique in its setting up of exhibits, 
and ways and approaches by which audiences and communities are addressed, there are 
many common issues to discuss.

The Hands ON! International Conference in Slovenia in October 2011 will provide a platform 
for sharing and discussing these challenging issues with field experts, and for exchanging 
experiences and interpretations of identity, heritage and diversity with a focus on the lives 
of children and young people in their respective countries.
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Keynote Speakers
Ruud Lubbers

Inspiration for Global Governance - The Role of Children’s Museums

Prof. Drs. Ruud Lubbers (1939) became Minister of Economic Affairs 
(incl. Energy) in 1973 and Prime Minister in 1982 (until 1994). In 
1994 he became Professor on Globalisation, as well as International 
President of WWF. 2001-2005 he was the UN High Commissioner for 
Refugees. During those years he continued to be member of the Earth 
Charter Commission.

Nowadays he is Minister of State of The Netherlands, Chair of the 
Energy Research Centre (ECN), which is about energy saving, 
renewable energy, clean fossils (climate change !) and Atoms for 
Peace (nuclear technology); and chair of the Council of the Rotterdam 
Climate Initiative. Diversity, respect, awe for nature and the need to 
celebrate life mark him as an Earth Charter man.

Mike Prashker

Constructing Shared Civic Identity in the Context of Diversity and Conflict

Mike Prashker is the founder and the director of MERCHAVIM 
(”spaces”) - The Institute for the Advancement of Shared Citizenship 
in Israel. He is responsible for vision and strategy, the ongoing 
development of the ”shared citizenship” idea and new initiatives, like 
Kulanana (www.kulanana.org.il).

He also oversees MERCHAVIM’s strategic partnership with Israel’s 
Ministry of Education and is responsible for partnership-building with 
a steadily expanding group of Israeli and international philanthropic, 
government and NGO partners. 

Paul Scheffer

The Open Society and Its Immigrants 

Prof. Drs. Paul Scheffer is a philosopher, political scientist and professor 
of urban studies (Human Geography, Planning and International 
Development) at the University of Amsterdam, The Netherlands. An ex-
correspondent in Paris and Warsaw, Dutch author of many influential 
essays (i.e.The Multicultural disaster, 2000) and books, most recent 
books are Immigrant Nations and The Unsettled Land.
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Speakers and Moderators
Speakers 
Göran Björnberg, Swedish Travelling Exhibitions, Stockholm, Sweden
Annemies Broekgaarden, Rijksmuseum Amsterdam, The Netherlands 
Breda Čebulj-Sajko, Scientific Research Centre, Slovenian Academy of Sciences and Arts, 
Ljubljana, Slovenia
Sally Goldsworthy, Discover Children’s Story Centre, London, UK
Hans-Martin Hinz, ICOM (International Museums Council), Berlin, Germany
Željka Jelavić, ICOM Croatia, Zagreb, Croatia
Tellervo Kalleinen and Oliver Kochta-Kalleinen, Helsinki, Finland 
Petra Katzenstein, Jewish Museum and Children’s Museum, Amsterdam, The Netherlands
Yvonne Leonard, Kindermuseum Neues Universum e.V., Berlin, Germany
Elisabeth Limmer, Mondo mio! Children’s Museum, Dortmund, Germany
Nina Lim-Yuson, Museo Pambata Foundation Inc., Manila, Philippines
Petter Ljunggren, National Historical Museum, Stockholm, Sweden
Elisabeth Menasse, Jan Machacek, ZOOM Children’s Museum, Vienna, Austria
Simonida Miljković, Museum of Macedonia, Skopje, Former Yugoslav Republic of Macedonia
Georgina Ngozi, Brooklyn Children’s Museum, Brooklyn, USA
Stefan Ostermeyer, Kindermuseum FEZ, Berlin, Germany
Tijana Palkovljević, Gallery of Matica Srpska, Novi Sad, Serbia
Mariëlle Pals, Tropenmuseum Junior, Amsterdam, The Netherlands
Uta Plate, Schaubühne Berlin, Germany 
Tresnawati Prihadi, Singapore Philatelic Museum, Singapore
Andreja Rihter, Museum of Recent History Celje, Celje, Slovenia
Bojana Rogelj Škafar, Slovene Ethnographic Museum, Ljubljana, Slovenia
Tanja Roženbergar-Šega, Museum of Recent History Celje, Celje, Slovenia
Esther Sayers, Tate Modern, London, UK
Veronica Sekules, Sainsbury Centre for Visuals Arts Education and Research, Sainsbury, UK
Manberu Shimon and Naomi Shmuel, Israel
Amir Spahić, University of Zagreb, Faculty of organization and informatics, Zagreb, Croatia
Muriël Steegstra, Museum for Communication, The Hague, The Netherlands
Patrick Yarker, Sainsbury Centre for Visuals Arts Education and Research, UK 
Mila Zaharieva-Schmolke, Germany 
Petra Zwaka, Youth Museum Schöneberg, Berlin, Germany
Adela Železnik, Museum of Modern Art, Ljubljana, Slovenia

Moderators 
Göran Björnberg, Swedish Traveling Exhibitions, Stockholm, Sweden
Sally Goldsworthy, Discover Children’s Story Centre, London, UK
Claudia Haas, Consultant for Museums and Cultural Institutions, Austria
Orla Kennedy, Member of the Hands On! International Board, Dublin, Ireland
Janja Rebolj, Museum and Galleries of Ljubljana, City Museum of Ljubljana, Ljubljana, Slovenia
Borut Rovšnik, Museum and Galleries of Ljubljana, City Museum of Ljubljana, Slovenia
Nurit Shilo-Cohen, The Israel Museum, Jerusalem, Israel
Leigh-Anne Stradeski, Eureka, United Kingdom

Note: Speakers and moderators are written in alphabetical order.
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Conference Programme 
11 - 15 October 2011 

Ljubljana & Celje, Slovenia 

Tuesday, 11 October 

 Arrivals to Ljubljana Hotels

13.00 – 19.00 Registration  MGML / City Museum of Ljubljana 

13.00 The Board Meeting of HO!I

16.00 – 18.00 Poster Session

19.00 – 21.30 Opening of an exhibition of children’s drawings  
 European Commission, Brussels

  Children’s Museum Award  
 Hands On! International and European Museum Academy 

 Welcome reception  MGML / City Museum of Ljubljana 

Wednesday, 12 October  

8.00 – 12.00 Registration  Kinodvor 

9.00 – 10.15  Opening of the Conference Kinodvor 

 Opening Addresses:

 Andreja Rihter, President of the National Organising Committee 

 Annemies Broekgaarden, President of Hands On! International

 Hans-Martin Hinz, President of ICOM 

 Zoran Janković, Mayor of the City of Ljubljana 

10.15 – 11.15 Keynote paper  
 Inspiration for Global Governance - The Role of Children’s Museums 
 Ruud Lubbers, The Netherlands

11.15 – 11.45 Coffee Kinodvor 

11.45 – 12.30 Plenary Session  Kinodvor 

 Keynote paper  
 Constructing Shared Civic Identity in the Context of Diversity and Conflict 
 Mike Prashker, Israel 
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12.30 – 13.30 Panel Discussion  Kinodvor 

 Children and Young People in Cultural Transition – 
 What Are the Challenges for Children’s and Youth Museums and 
 Museums in General? 
 Moderator: Claudia Haas, Austria 
  Speakers: Annemies Broekgaarden, The Netherlands,  
 Hans-Martin Hinz, Germany, Ruud Lubbers, The Netherlands,  
 Mike Prashker, Israel

14.00 Lunch Slovene Ethnographic Museum

15.00 – 17.15 Session 1  Slovene Ethnographic Museum 

 Building Bridges Across Cultures

15.00 – 15.20 The Slovene Ethnographic Museum - A Dialogue with Cultures 
 Bojana Rogelj Škafar, Slovenia

15.20 – 16.00 A Complaints Choir – Video-Art-Project 
 Tellervo Kalleinen and Oliver Kochta-Kalleinen, Finland

16.00 – 17.15  Stand up. Move Forward. Come into Contact. 
 Uta Plate, Germany

19.00 – 21.00  Reception by the Mayor of Ljubljana Ljubljana Town Hall 

Thursday, 13 October

9.00 – 12.00 Session 2 MGML / City Museum of Ljubljana

 Identity and Cultural Diversity 

9.00 – 10.00 Keynote paper 
 The Open Society and Its Immigrants 
 Paul Scheffer, The Netherlands

10.00 – 10.30 Coffee

10.30 – 11.05 Long-Lasting Intercultural Dialogue  
 Sally Goldsworthy, UK     

11.05 – 11.40 A World of Stories  
 The Exhibition as a Tool for Identity and Cultural Diversity  
 Göran Björnberg, Sweden

11.40 – 12.15 The Trouble with Emancipation: Young People and Galleries  
 Esther Sayers, UK

12.15 – 13.15 Lunch MGML / City Museum of Ljubljana
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13.15 – 14.30 Continued Session 2 MGML / City Museum of Ljubljana

 Cultural Transition and Cultural Transmission    
 Naomi Shmuel & Manberu Shimon, Israel 

 ”Born Here, But not My History” –  
 Remembrances in the Immigration Society 
 Petra Zwaka, Germany

15.30 – 18.00 Talking Circles National Gallery

 Perspectives on Challenges – Sharing Best Practices  
 Six Talking Circles consider different approaches and educational strategies 

Circle 1:  Dealing with History and Cultural Heritage National Gallery

 Moderator: Göran Björnberg, Sweden

 Recent History for Children: The Exhibition Sag was war die DDR ? 
 Stefan Ostermeyer, Germany

 The Game of the Maya – An Interactive Role Playing Exhibition  
 Petter Ljunggren, Sweden

 The Past and the Future Role of Herman’s Den Children’s Museum at the  
 Museum of Recent History Celje  
 Tanja Roženbergar-Šega, Slovenia

Circle 2:  Museums for Building Bridges  National Gallery 
 in the Community

 Moderator: Sally Goldsworthy, UK

 Children’s Understanding of Cultural Diversity  
 Veronica Sekules & Patrick Yarker, UK

 The Children’s Advocacy Programme at Museo Pambata 
 Nina Lim-Yuson, Philippines

 Photographs Do Not Lie  
 Andreja Rihter, Slovenia 

Circle 3:  Inclusive Museum Education:  MGML / City Museum of Ljubljana 

 How to Include Children and Young People  

 Moderators: Janja Rebolj, and Borut Rovšnik, Slovenia

 Who Is My Neighbour? – Learning by Doing 
 Tijana Paljkovljević, Serbia 

 It is Never too Early to Enter the World of Cultural Heritage 
 Simonida Miljković, Former Yugoslav Republic of Macedonia

 The Bridge between Me and You 
 Mila Zaharieva-Schmolke, Germany

 Language is the Key to Comprehension. The Bilingual Approach of the  
 Exhibition Here Comes the Sun” 
 Yvonne Leonard, Germany
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 Let’s play.  
 Interactive exhibits and talking objects in The Land of Back and Forth 
 Muriël Steegstra, The Netherlands

Circle 4:  Intercultural Work at  MGML / City Museum of Ljubljana 
 Children’s Museums –   

 Exchanging Long-lasting Experiences 

 Moderator: Orla Kennedy, Ireland

 Culture Should Be Experienced, Rather than Explained in Words  
 Mariëlle Pals, The Netherlands 

 Brooklyn Children’s Museum  
 Georgina Ngozi, USA 

 Weltenkinder  
 Elisabeth Limmer, Germany 

 ICOM - CECA Exchange - Experiences and Practice 
 Željka Jelavić, ICOM Croatia

Circle 5:  The Impact of Cross-Cultural   MGML / City Museum of Ljubljana 
 Issues on Museums

 Moderator: Nurit Shilo-Cohen, Israel

 We Are One  
 Tresnawati Prihadi, Singapore 

 Prejudices and Biased Information among Museum Visitors – Encounter  
 Programme for Museum Guides  
 Petra Katzenstein, The Netherlands

 School on the River and Other Projects Related to Education in the  
 Social Space  
 Adela Železnik, Slovenia

Circle 6:  Science, Media and Art – Tools MGML / City Museum of Ljubljana 

 for Intercultural Education 

 Moderator: Leigh-Anne Stradeski, UK

 Building Bridges in Post-conflict Areas through Science Education 
 Amir Spahić, Croatia

 Ethnical Issues in Art and Media Workshops for Children 
 Elisabeth Menasse & Jan Machacek, Austria

 Children’s Science and Culture: How to Improve Awareness of National  
 Identity, Cultural Diversity and Heritage among Children 
 Breda Čebulj-Sajko, Slovenia

19.00 – 21.00 Party   National Gallery



12
8th HO!I Conference Slovenia 2011

Friday, 14 October

 Excursion and Study Visit to Celje

10.00 Departure for Celje by special train Railway Station Ljubljana

11.30 – 12.00 Conference Conclusions Celjski dom, Celje 

 Presentation of the next  
 HO!I conference venue

12.00 – 13.30 General Assembly: Hands On! International 
 Closure of the Conference

13.30 Lunch

15.00 The Board Meeting of HO!I

15.00 – 17.00 Visits to:  
 Museum of Recent History Celje and  
 Herman’s Den Children’s Museum Celje 

 Regional Museum Celje 

 Pelikan Photo Museum

17.00 Opening of the children’s exhibition  Museum of Recent History Celje 
 ”The Birthday” 

  Farewell dinner  Celje 

20.00 Return to Ljubljana by train

Saturday, 15 October 

 Optional Visits to the exhibitions of the Slovene Ethnographic Museum,  
 National Gallery, Museum and Galleries of Ljubljana.  
 Free entrance with the conference badge.

* Welcome by the directors in different Museums, venues of the conference 

** Walking on foot between different locations, accompanying persons will be provided
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Abstracts and Biographies of Speakers and Moderators

 

* The Abstracts are reproduced as submitted by speakers -in contents and language.

**Speakers and moderators Biographies are also reproduced as submitted, in few cases the information was taken  
  from the corresponding web site. 
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Abstracts
Keynote Papers

Inspiration for Global Governance - The Role of Children’s Museums

Ruud Lubbers, Former Prime Minister of The Netherlands and Co-founder of the Earth 
Charter

As Prime Minister of The Netherlands I was known as ”no-nonsense”; practising and 
explaining that everybody counts, has to count; has to participate.

From 1982 till 1994 I was able to contribute to the modernisation of The Netherlands and 
to the overcoming of Euro sclerosis. Doing so I delivered as well my share to the end of the 
Cold War, opening the gate for world wide market economy and democratic living up to 
the Universal Declaration of Human Rights. This however was not the end of history. On the 
contrary. We have entered a new phase in history. We are challenged, each of us individual, 
all the peoples and cultures, to give shape and substance worldwide to prosperity and 
participation of all people while practising respect and compassion.

”To move forward we must recognize that in the midst of a magnificent diversity of cultures 
and life-forms – Nature! – we are one human Family and one Earth Community with a 
common destiny”. Next year there will be Rio the United Nations Conference on Environment 
and Development +20. There began the Earth Charter Movement.

However the reality is that our world continues to be threatened by the Bermuda triangle in 
modernity; i.e. that values are brought down by short term thinking only. There is a powerful 
coalition of the world of finance and business with the world of politics - the electoral cycle 
and gaining votes by capitalizing on declaring the other (the other culture) as the problem; 
and the commercialization of the media.

By these combined forces (three times on the short term thinking) values are going down.

How to overcome, how to find our strength? Hands on for the joyful celebration of life?

       

Constructing Shared Civic Identity in the Context of Diversity and Conflict

Mike Prashker, Director of the Institute for the Advancement of Shared Citizenship 
(Merchavim), Ramla, Israel

What might be some of the key characteristics of a physical ”shared citizenship” education 
space in Israel? How can efforts to develop such a consensual space benefit from and 
contribute to similar initiatives in other countries?

The aim of my presentation is to address these and related questions in the hope of 
encouraging valuable new comparative learning-opportunities as stepping-stones to the 
creation of such an educational space in Israel. 

The background to this effort is my work as a citizenship educator in Israel, seeking to 
bridge deep internal divisions and shape a better shared future for all Israel’s 7.7 million 
citizens.

While the challenge of helping young people to live together successfully in unprecedented 
diverse societies is a global one, it is all the more acute in diverse societies in conflict, like 
Israel. In Israel, deep internal divisions help sustain and are sustained by low levels of 
familiarity and high levels of mutual fear between citizens of diverse backgrounds.
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Following a brief survey of the composition of Israeli society, the consensual ”shared 
citizenship” model will be presented as a conceptual framework for the development of a 
shared civic identity. It will be argued that such an identity can provide much needed civic 
cohesion while accommodating and celebrating the rich diversity of Israeli society. In turn, 
the conceptual model which employs five core concepts; identity, access, fairness, spaces of 
agreement and active share citizenship, currently finds expression in a wide range of school-
based and public educational strategies and interventions from kindergartens to reality-TV. 
These will be briefly described.

Taking into account the particular challenges facing Israel, and the conceptual and 
educational approaches described; a long list of questions must be asked as we turn to the 
possible establishment of a physical space for effective ”shared citizenship” education in 
Israel: Where should it be built? What might it look like? Who should staff it and who will it 
serve? What are its opening hours and language policy? How are disagreements over policy 
accommodated? Who pays? And so forth...

Reflections on these and other questions, together with what I hope will be a lively exchange 
of ideas, will conclude my presentation. 

        

The Open Society and Its Immigrants

Paul Scheffer, Publicist and Professor of Urban Sociology at the University of Amsterdam, 
The Netherlands

Even if we accept that from a historical perspective there’s nothing new under the sun, 
no one can doubt that the movement of peoples over the past few decades has had a 
considerable impact. Natives and newcomers often seem far apart, and beneath a veneer of 
harmony countless stories can be heard – by those willing to listen – about daily cultural 
clashes. The question that needs to be addressed is: What do the difficulties surrounding 
integration tell us about the strengths and weaknesses of society as a whole? The search for 
ways to live together demands self-examination on all sides. What can and should education 
do in the fields of language, different cultural heritage, values, citizenship?
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Building Bridges Across Cultures 
The Slovene Ethnographic Museum - A Dialogue with Cultures

Bojana Rogelj Škafar, Director of the Slovene Ethnographic Museum, Ljubljana, Slovenia

The Slovene Ethnographic Museum defines itself in its mission statement as a museum about 
people and for people, a space of dialogue between the past and present, and between the 
cultures in Slovenia and other cultures. Beginning from the mid 1990s its entire operation 
has been specifically directed towards building bridges between past and contemporary 
cultures, and in doing so it goes far beyond the traditionalist function of ethnographic 
museums. Intercultural dialogue is a concept that makes us look into the past as well as into 
the most current phenomena. In this context the museum staged among others in 2010 an 
exhibition on homeless people in Slovenia, with an emphasis on contemporary phenomena 
in society here and now.

One of the objectives of making intercultural dialogue work is to stimulate people’s awareness 
that diversity, if we get to know and understand it, enriches us. We sincerely believe that 
museums have a paramount educational function in stimulating people’s understanding of 
other cultures. Intercultural learning is a form that questions our notions about differences 
and about accepting them. The basic reason for poor intercultural dialogue lies in fact 
in people’s lack of interest in who someone else really is, because dialogue presumes 
understanding, empathy, and contact. Numerous public programmes at the SEM are 
therefore aimed specifically at developing intercultural dialogue. Understanding the notion 
”I, we and the others” through programmes of encounters with cultural differences and 
diversity is a permanent feature in our museum, attracting in particular children, who can 
experience cultures by way of their individual elements, stimulating them to respect both 
our own culture and other cultures.

A Complaints Choir – Video-Art-Project 

Tellervo Kalleinen and Oliver Kochta- Kalleinen, artists, Helsinki, Finland

A Complaints Choir is doing exactly what the name suggests - it is a choir that sings 
complaints. What is special about the complaints choir, that anybody can take part - the only 
criteria is that people need to have something to complain about. The artists realized that 
people complain a lot, no matter what their life circumstances are. 

The art project started in Birmingham in 2005. Choirs in Helsinki, Hamburg and St. Petersburg 
followed shortly after. When the videos of those four choirs started to circle in the world-
wide web the artists received hundreds of request for complaints choirs. They decided to 
make the concept ”open source” and encourage people to organize their own choirs. Today 
there are Complaints Choirs in 70 cities from Alaska to Tasmania. 

Artists defined complaining as ”dissatisfaction without action,” nevertheless behind most 
of the complaints there is an idea or a belief or a value that a person is committed to. 
Complaints have therefore inbuilt the potential of being a transformative power. 
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Stand up. Move Forward. Come into Contact.

Uta Plate, Theatre and Education Specialist, Schaubühne Berlin, Germany 

A conference consists of a group of individuals. Lets find out who they are, discover their 
cultural diversity and create an identity for this conference! Uta Plate offers a communication 
space in which each participant can meet many others face to face. 

In this vivid session various questions are going to be explored on a personal level:

What are your origins and how do they show? What would you miss from your own 
culture if you had to live somewhere else? In a museum which object could represent your 
personal heritage for the world?

The participants will have the opportunity of finding out about each others different 
backgrounds, aspects of their identity and their various definitions of culture. Personal 
questions, contributions and individual aims for the conference may also be shared.
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Identity and Cultural Diversity 
Long-lasting Intercultural Dialogue

Sally Goldsworthy, Director of the Discover Children’s Story Centre, London, UK

The paper will focus on how Discover collaborates with parents and children to develop 
intercultural dialogue through gathering, recording and sharing stories. The session will 
look at two case studies of programmes with migrant communities that used technology 
to promote and increase cultural exchange and create high quality children’s literature 
resources with authors and illustrators.

London is the one of the most diverse cities in the world with over 300 languages spoken. 
Discover Story Centre is based in the most disadvantaged area of London, where over 
40% of the population is under 25 years old with almost two thirds from ethnic minority 
communities. Discover works with parents and children to develop intercultural dialogue 
through shared stories and experiences. The workshop will focus on how they reach families 
that do not traditionally engage in the arts, how cultural identity is constantly changing with 
a transient population and how diversity feeds directly into the museum, for example the 
content and design of exhibitions, learning programmes and the artists that they work with. 
The workshop will also demonstrate how Discover has become a place of exchange and 
shared community resource where people from different cultures meet.

The focus will be a case study of Connecting Stories, a three-year oral story project which 
gathered and recorded culturally specific and traditional stories told by children and parents. 
By meeting and sharing stories from their cultures and in many cases talking about first 
experiences of coming to the UK the project enabled children and parents to explore a 
number of questions and issues including; how does one define cultural identity in a world 
of diversity? The role of parents in cultural transmission, especially immigrant parents: what 
cultural heritage do parents choose to pass on to their children and how? To what extent are 
these conscious choices? The programme looked at the historical links, and plots of stories 
to find common themes and experiences rather than focusing on difference as is often the 
case when concentrating on migration and diversity. 

A World of Stories, The Exhibition as a Tool for Identity and Cultural Diversity 

Göran Björnberg, Swedish Travelling Exhibitions, Stockholm, Sweden

”The world is not made of atoms, it is made of stories” 

This quote from American poet Muriel Rukeyser serves as starting point for my presentation 
on how the exhibition can serve as a tool and medium for working with children’s shaping 
of identity and cultural diversity.

The narrative, the storyline, is important when a child make meaning out of the world 
surrounding him or her. Vygotskij links the language to thinking and knowing and says that 
all learning is contextually and socially mediated. This means that the narrative becomes 
part of a social process where the child, in a dialogue with the surrounding, social world, 
uses fantasy as a main factor in its cognitive development. As Jerome Bruner puts it 
”narratives constitute reality”. This also connects with Daniel Stern’s theories about how 
the child constructs its self, the identity, by conquering domains of development. Stern 
talks about four domains or stages, where the final domains are the verbal self and the 
narrative self. Stern highlights the setting of the narrative self in what he calls ”The World of 
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Stories”, where the child, when developing in a positive way, is creating his or her identity 
by narrating an autobiographical story.

Building on a strong theoretical foundation in child development and cognitive theory 
increases the likelihood of developing effective meaning making experiences in museums 
and exhibitions for children.

Standing on a foundation based on Vygotskij and Stern I will present examples of 
exhibitions (from Portugal and Sweden among others) where children have been included 
in the work and where the construct of a narratives have been imperative to the success 
of the exhibition and the pedagogical work. I will also show examples of how narratives, 
interaction and tactility in exhibitions can support the child’s shaping of identity and support 
cultural diversity. As Jerome Bruner once out it; ”Good art embodies our story, it does not 
remind us of our story”.

The Trouble with Emancipation: Young People and Galleries

Esther Sayers, Curator for Young People’s Programmes, Tate Modern, London, UK

The contemporary slogan ‘arts for all’ sets out a mandate for change that aims to break down 
the exclusivity that has surrounded many arts and cultural venues. Pedagogical systems that 
give everyone the authority to speak create good conditions for effective consultation and 
participation. Complex negotiations between individuals and institutions are necessary if we 
are to create productive engagement between young people and cultural activity. In this 
paper I explore the pedagogical complexities of running new programmes for new audiences 
in existing cultural institutions. This paper draws attention to the in depth work of youth 
programme curators and young people in continually rethinking and reshaping the cultural 
offer in order to engage new audiences in ways that are meaningful to them. In recent years 
in London and in many parts of the UK there has been a significant increase in the number 
of young people who come from racial and cultural backgrounds that are not reflected in 
the cultural institutions of the dominant culture. Many people who work in museums and 
galleries are committed to opening the doors to everyone. If such programmes are to be for 
everyone then the pedagogies used need to not simply indoctrinate young people into the 
existing culture but reflect the diversity of starting points and enable the dominant culture 
to be altered by new ideas.

Learning departments in galleries and museums have taken on the view held by government 
departments and by the education sector that if more people are included in culture then 
society will become more equal. In this view inclusion is a predetermined end point through 
which, it is hoped, equality can be achieved. I draw on the philosophical writings of Jacques 
Ranciere who distinguishes between the two aims of ‘inclusion’ and ‘equality’ which he sees 
as oppositional and not complimentary. This opposition explicates the tensions experienced 
by educators and programme curators who simultaneously create learning programmes for 
young people and build new audiences. 

This paper draws on pilot work from the Raw Canvas programme for 15-23 year olds at 
Tate Modern in London from 1999-2011.
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Cultural Transition and Cultural Transmission

Naomi Shmuel and Manberu Shimon, Project for Cultural Competence, Israel

How does one define cultural identity in a world of diversity? The role of parents in cultural 
transmission, especially immigrant parents: what cultural heritage do parents choose to 
pass on to their children and how? To what extent are these conscious choices? What is the 
idea of cultural competence, and why is it important to learn new skills in order to function 
better in a diverse society? 

The presentation is based on personal experience, academic research, and work  with 
Ethiopian immigrant parents and children in Israel. 

”Born Here, But not My History” – Remembrances in the Immigration Society

Petra Zwaka, Youth Museum Schöneberg, Berlin, Germany 

History plays an important role in building identity. But what about the immigrant children’s 
and young people’s perception of the national history of the country they are born and live 
in? Taking recent history as a starting point the presentation gives examples of the work in 
an urban youth museum in Berlin, whose aim is serving the perceived needs of culturally 
diverse young audiences.
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Talking Circles
Perspectives on Challenges – Sharing Best Practices 

How can we encourage children and young people to explore, learn, and to discover cultural 
diversity and heritage in a safe and stimulating environment? How do we give them the 
sense of belonging to a community that values them and improves their understanding 
of what binds people in communities? Which tools and methods can we use to advance 
along the hierarchy from simple awareness and understanding to tolerance/acceptance, and 
finally, appreciation? How can we actively become involved in building bridges and inclusive 
communities through our exhibits, programmes and partnerships? What are the benefits of 
interdisciplinary approaches by embracing contents and methods of history, art, and media?

Six Talking Circles discuss different approaches and educational strategies.  

Conclusions will be presented at the General Assembly of HO!I on 14 October in Celje. 

Circle 1: Dealing with History and Cultural Heritage

Recent History for Children: The Sag, was war die DDR? Exhibition

Stefan Ostermeyer, Kindermuseum FEZ, Berlin, Germany

We were strongly motivated to tackle the topic ”history” for our 2009 exhibition: The official 
occasion of the 20th anniversary of the Peaceful Revolution in Germany combined with 
the very personal need to confront the history of our institution. 22 years ago the FEZ-
Berlin used to be the place where children and young adults were trained to become useful 
members of a socialistic society - all educational efforts were aimed at creating a so-called 
”socialistic character” rather than nurturing a child’s individual needs. Things have changed 
for the better. Today the FEZ-Berlin is widely recognised for its educational programs and 
as a popular location for international youth camps.

Even if 6 - 13 year old children, who were born at the earliest in 1998, are our target audience, 
they are still influenced by the opinions of their families and teachers, who were raised 
during the GDR regime, or have experienced unification from a western perspective. These 
children often have only a marginal knowledge of German history; a mixture of prejudice, 
nostalgia, or they are generally indifferent to history as a whole. As we all know, learning 
history is essential for building a collective identity in a reunited Germany. Conventional 
methods of history education have not been successful in accomplishing this goal. We 
have chosen another method: the exhibition tells the stories and histories of children and 
youngsters as they experienced the GDR in the 1980s: through their authentic diaries, letters 
and notes. By looking at these documents, we realize how they felt - at school and at home 
- what they experienced and what their dreams, fears and aspirations were.

A picture of the GDR between private everyday life and state repression becomes tangible. 
As visitors of the exhibition, children are directly confronted with the thoughts and fates of 
their peers, and they will have an opportunity to discuss and reflect on their own personal 
freedom and identity. History can be perceived as something everybody is responsible for.
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The Game of the Maya – An Interactive Role Playing Exhibition

Petter Ljunggren, National Historical Museum, Stockholm, Sweden

Some years ago, the National Historical Museum of Sweden was offered a unique exhibition 
with recently discovered artifacts from an ongoing excavation of a classical Mayan palace 
in Guatemala from 800 AD. At the same time The Swedish Culture Department had given a 
commission to the state museums to work with culture diversity. When the archaeological 
exhibition opened at our museum, it was transformed from a traditional artifact-focused 
exhibition, where the objects were presented mostly as art, to an interactive exhibition, 
including a role play component, with young people as the main target group. In ”The Game of 
the Maya”, the visitors were pulled into an interpretation of a dramatic story that took place at 
the excavation site in Guatemala. The Mayan objects were placed in showcases recessed in the 
floor, as though placed back in the ground to be excavated. Six fictive personas had significant 
roles in the play. The visitors were asked to follow them one by one, literally in their footsteps. 
In this way the visitor went through the exhibition many times and saw it from the different 
points of view of the six characters. They could follow how the characters interpreted and 
interacted with the Mayan cultural heritage. It became obvious that the cultural heritage is not 
released from political, social or contemporary concerns and that it plays an essential role for 
the identity of people and could be used or misused by individuals. The exhibition culminates 
in a dramatic situation surrounding a stolen artefact, compelling the visitors to take an ethic 
and moral standpoint about questions such as: Who has right to the heritage of a culture? Is 
there one true history? Who has the right to interpret and write history?

In my presentation I will tell more about the exhibition, the six fictive personas in the role 
play and how different groups of visitors responded to ”The Game of Maya”.

The Past and the Future Role of Herman’s Den Children’s Museum at the Museum of 

Recent History Celje 

Tanja Roženbergar-Šega, Director of the Museum of Recent History Celje, Slovenia

The Museum of Recent History Celje was founded in 1963 as a Museum of Revolution, 
a specialised type of museum, very common in Eastern Europe, aimed at spreading the 
Socialist ideology. The Museum officially changed its name in 1991 to the Museum of Recent 
History Celje. A new name came as a result of different changes. 

After 1991, during the second period of its transition, the Museumof Recent History Celje 
concentrated on the work with its visitors, and on creating a new image. Skilful exhibit policy in 
the Museum attracted young visitors. The 1993 exhibit ”In the World of Dolls – An Attempt at 
a Children’s Museum” formed the basis for permanent Children’s museum. Having established 
a new, solid core of regular visitors, it considerably strengthened its image and popularity. 
The opening of the permanent Children’s Museum called Herman’s Den in 1995 denoted a 
new chapter in the development of the Museum. In the most critical period of its existence, 
the Museum turned towards the youngest museum’s visitors who had been, up to then largely 
neglected by the Slovene museums. The Children’s Museum’s exhibits and their additional 
activities have become veritable »hits« and proved invaluable for the Museum’s promotion. 

During 16 years of Children’s Museum with its character Herman Lisjak (Herman the fox), 
the Herman’s Den Museum has become a recognizable institution in Slovenia and one of 
the key points of the Museum of Recent History Celje. The first generation of visitors to 
Herman’s Den are teenagers by now and they became museum’s permanent visitors.
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Circle 2: Museums for Building Bridges in the Community

Children’s Understanding of Cultural Diversity 

Veronica Sekules and Patrick Yarker, Sainsbury Centre for Visuals Arts Education and 
Research, UK 

We will be talking about our long-term work, especially through a museum outreach project 
called The Culture of the Countryside to use objects from different parts of the world as a 
starting point to explore issues of identity, location and heritage. We will talk about some of 
the very wide range of work we have conducted with over 100 schools and 20 community 
projects and explore the many creative ways in which children and their teachers and 
carers have responded, to gain both a greater sense of local belonging, along with an 
understanding of far away cultures.

We will speak about our methods of engagement which allow children to investigate, 
question and discover both concrete matters to do with the physical artefact, and more 
abstract associations which occur as they are asking questions from thinking about food 
sources, farms and marketing to chalk buildings and flint-knapping, masquerade and identity. 
Their own story writing and performance and creative work with artists enables different 
forms of expression and experiment. 

We will discuss the range of ideas and projects which have emerged in following through 
some of the children’s ideas, and some of the different ways in which they have been 
developed both during our projects and afterwards with children’s teachers and families. 
We find that we are exploring matters of cultural diversity in a region which is not ethnically 
diverse. So the objects are crucial in enabling us to begin to understand other value systems 
and beliefs and ways of life, but also to sharpen our understanding of our own localities 
and cultures. We will discuss some of our findings and also share some of the problems we 
have encountered.

The Children’s Advocacy Programme at Museo Pambata

Nina Lim-Yuson, Museo Pambata Foundation Inc., Manila, Philippines

The talk will focus on the Children’s Advocacy Program (CAP) in the Philippines Children’s 
Museum. CAP is composed of 14 children ages varying from 7 to 13 years old. The first 
group was started in 1996. Children are screened and selected from marginalised sectors 
- such as street kids, children out of school and also children in public government schools. 
These children become advocates of children - they eventually speak about their difficult 
lives and are able to express their rights and responsibilities as children. In 2009, the Museo 
Pambata, led by these child advocates held a Children’s Summit where children from various 
sectors (Muslim, girl scouts, violated children, children of police etc.) shared their lives 
and learned about their rights. Some of them never knew about the importance of a birth 
certificate or groups that can help them in times of difficulty.
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Photographs Do Not Lie

Andreja Rihter, Museum of Recent History Celje, Celje, Slovenia

One of the missions of history as a subject is said to be building a nation’s self-confidence. 
The pace of life, changes to the way we live and our values, and the development of new 
technologies means for each generation an earlier start to formal education. Today children 
get to know their environment and the life within it through their parents, their ambitions, 
and new technologies, particularly the media. Numerous research studies have shown 
the importance of these first steps taken by the child on the way to getting to know its 
environment, people, customs and, of course, the past, traditions. This is where cultural 
institutions have an important role to play. The Photographic Studio of Josip Pelikan is a 
preserved piece of cultural heritage from 1899. The collection of photographs by master 
photographer Pelikan numbers 50,000 and is part of the eductional programmes of the 
Museum of Recent History in Celje. Black-and-white photos from the early 20th century do 
not lie, but tell stories of grandmothers and grandfathers, great-grandmothers and great-
grandfathers. How and in what ways is the subject of this presentation.

Circle 3: Inclusive Museum Education: How to Include Children and Young People

Who Is My Neighbour? – Learning by Doing

Tijana Paljkovljević, Director of the Gallery of Matica Srpska, Novi Sad, Serbia

Over the past 10 years, Gallery of Matica srpska focused a part of its activities on introducing 
and developing educational programs for children, from one-day workshops to complex annual 
programs, with the aim of establishing the Gallery as an educational center for the youngest 
audience. Our intention was to become indispensable place in the upbringing and education of 
children in Novi Sad through the implementation of thematic programs and therefore become 
an important part of the community life. Moreover, our goal was to make children familiar with 
the most important art and artists of the most valuable works of art, through the chosen themes 
and programs adapted to their interests and make a foundation for a broader education in the 
variety of fields, such as history, culture, natural and intangible heritage.

With the ideas mentioned above, we implemented the following programs: My Portrait 
for the Museum (through analysis of children’s portraits from the collection, we have 
developed self-awareness in children, encouraging them to make their own self-portraits for 
the Museum); Beauties and Heroes (we presented to children the leading characters from 
the past and talked to them about virtues and values); Images and Sounds (the works in 
which musical instruments are introduced, we talked about the sounds of nature, types of 
musical instruments, types of music);There was a Painter ( through the life of a painter from 
the nineteenth century, we talked about European cities, travel, topics, customs); Magical 
Animal Kingdom (in front of the portraits of animals exhibited in the Gallery, we talked about 
the types of animals, their relationship with man, environment and care for the animal world)

A long time work on the implementation of these programs and the final exhibition strengthened 
the network of partner institutions of the Gallery - the Department of Pedagogy of the Faculty of 
Philosophy in Novi Sad, Happy Childhood preschool institution and the sponsor company Nectar. 
Thus, we ensured a high scientific, technical and financial level of the program. Furthermore, we 
have carried out an international project in cooperation with the Diocese Museum from Palermo 
with the theme Feel the Art. The aim of that program was to show how art can be experienced 
with other senses - smell, taste, touch, sound - not only with eyes.
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It is Never too Early to Enter the World of Cultural Heritage 

Simonida Miljković, Museum of Macedonia, Skopje, Former Yugoslav Republic of Macedonia

Induced by the belief that is never too early to enter the world of the cultural heritage 
and that the interest of the kids from the kindergartens is sufficient reason to make an 
acquaintance with the museum, we started collaboration with these institutions. We could 
not suppose that this be the first step towards one serious involving of the kids into the 
educational program. 

The museum item (set in such manner in the exhibition), in front of the kid is silent. It starts 
to tell the story with the conversation, with the touch, with the children activity and kids want 
exactly that what is made possible to them so they can reveal the items with all of their senses. 
They, in front of the show cases, in the positions acceptable for them are drawing the museum 
objects, they discover the ”scribbles” on the folk costumes emphasizing their colors, they touch 
the clay, molding it, smell it and successfully they make vessels, knead round breads, painting 
Easter eggs in the traditional way, make posters, with cotton they discover the skill of making a 
weaved carpet, fill their coloring books. We organized visits to the archaeological sites where 
they act as young archaeologists, also they listen attentively the stories about the folk customs 
and all thus is presented in a theatrical play. With the questions like: When will we come again 
in the Museum? We come to a conclusion that we attract even more young visitors. 

This gives pride, that the cultural heritage is left in real hands to ones that will now how to 
recognize and to preserve the true cultural values.

The Bridge Between Me and You

Mila Zaharieva-Schmolke, Germany

Before the civil war began, Mostar was known as a city of friendship and sports. Mostar’s 
young generation has today an extremely hard goal to achieve: destroying the invisible 
but deeply based wall between the inhabitants. The reconciliation radio project called ”The 
Bridge between Me and You. Mostar’s Youth between borderlines” exposes the difficulty 
of the relations between the representatives of different ethnics in the Herzegovina’s city, 
sixteen years after the civil war. The presentation of my project also focuses on the issue of 
different languages creating borders not only between Bosnians, Croats and Serbs in the 
city of Mostar but also in the whole of Bosnia-Herzegovina. 

The radio programmes in German and Bosnian languages were broadcasted in Bosnia-
Herzegovina by the community radio station Radio X but also by the German public radio 
stations such as SWR2 and rbb.

Language is the Key to Comprehension. The Bilingual Approach of the Exhibition ”Here 
Comes the Sun”

Yvonne Leonard, Kindermuseum Neues Universum e.V., Berlin, Germany

Hypothesis: For minorities, mastering the language of the majority society is the key to 
understanding the everyday world, its cultural signs and standards. And also the key to 
participation, integration and intercultural adaption. How can this hypothesis be implemented?

The exhibition ”Here comes the sun” asks why the sun is shining. This topic of the sun is complex 
and hard to understand. What happens, when children’s exhibitions are presented in both the 
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language of the majority society and the Turkish migrant group? Cross-language dialogues begin, 
in German and Turkish. The exclusion of migrant children, parents and families is overcome. A 
bride is built into the majority culture and their offerings to children and families.

Let’s Play. Interactive Exhibits and Talking Objects In The Land of Back and Forth

Muriël Steegstra, Museum Voor Communicatie, The Hague, The Netherlands

Learning by doing is the most effective way to memorise and give context. The Land of 
Back and Forth, an exhibition for children of 4 to 12 years about communication, is an 
example of how the Museum for Communication translates this conviction into practice. In 
my contribution I will tell about the choices we made, the exhibits we developed and the 
reactions of our young visitors and their parents and teachers. 

Circle 4: Intercultural Work at Children’s Museums – Exchanging Long-lasting Experiences

Culture Should Be Experienced, Rather than Explained in Words

Mariëlle Pals, Director of the Tropenmuseum Junior, Amsterdam, The Netherlands

”How do we define culture and cultural identity in a world of diversity and migration? And 
how can we match a complex and abstract theme such as ‘cultural identity’ to a child’s 
perception?” 

This question is a very challenging one, especially for Tropenmuseum Junior (TMJ). Our 
children’s museum is currently in the process of creating a new exhibition MIXMAX 
BRASIL that will open in October 2012. The overall themes are ‘mixed identity’ and 
‘transformation’. Our main goal is that children experience that culture and identity are 
by no means static: transformation is all around us. How do we engage children and give 
them food for thought? Which key elements will guide children through a process, starting 
with awareness and progressing to understanding, acceptance and appreciation? TMJ has 
developed seven starting points aimed at encouraging open-mindedness and achieving a 
meaningful and memorable museum experience. BE REAL: present the theme in a holistic 
way and in an imaginative context to offer consistency and depth. Present the theme as 
an obvious part of daily life, and integrate the theme in real stories about real life and real 
people; BE IMMERSIVE: illustrate the theme with strong storylines, a theatrical setting 
and immersive set design: the theatrical elements should condense reality and enforce the 
theme; audiovisual means should engage the children yet not distract them so much that 
they become passive viewers/observers; BE DYNAMIC: stimulate children mentally and 
emotionally. Inspire them into bringing the theme alive with solo, duo and group activities 
that stimulate an active learning process. Offer an interdisciplinary approach, mobilizing 
children to use their physical, social and intellectual skills and involving all their senses; BE 
CONTEMPORARY: link (in)tangible heritage and collection to the theme and relate hands-
on collection to everyday life and contemporary culture; connect past and present; BE 
PERSONAL: avoid commonplaces about culture or identity, be specific and use meaningful 
and personal stories that illustrate the general theme (pars pro toto); pay special attention to 
personal interaction. A well-trained team of exhibition staff is the most interactive medium: 
they can transmit the content in a lively way and can guide and encourage children to 
participate; BE SURPRISING: breaking patterns opens paths to new experiences and new 
interactions; stimulate and involve children with unexpected events; BE CONNECTED: do 
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not be a lone wolf – make sure people relate to the world outside the museum, as a curator 
and as a visitor. Allow children to show and share their experiences to other visitors and 
stimulate them to connect their experiences to the world outside the museum.

Brooklyn Children’s Museum 

Georgina Ngozi, Brooklyn Children’s Museum, Brooklyn, USA

Fundamentally, all children need the very same things, acknowledgement, attention and 
acceptance. Children’s museums can and should be places that foster cultural exchange 
and elevate a child’s sense of self and value, highlighting that every community of people 
contribute to the greater good of the world we share. I will use BCM as a century old 
children’s museum that has served changing culture communities throughout its existence 
and how its programs and exhibits have responded to these changing cultural communities. 

Weltenkinder

Elisabeth Limmer, Director of the mondo mio! Kindermuseum im Westfalenpark, Dortmund, 
Germany

In February 2011 the children’s museum in Dortmund mondo mio! opened with 
WELTENKINDER /WOLRLD´S CHILDREN a permanent exhibition area for children aged 
3-6 year and their families. It is the first toddlers area in a German children’s museum with 
an intercultural focus on the topic of ”Heimat”.

Developed with artists and families from different cultural backgrounds - Dortmund gives 
home to people from 170 nations and actually 50% of the children have a migration 
background - this participatory project deals with the following questions: 

Why do people have to leave their home and have to find a new home elsewhere? What do 
we need to feel at home everywhere in the world? What can we do, that different cultures 
can live together without conflicts? 

WELTENKINDER provides an interactive exploration area, introducing kids in a playful 
and age-appropriate way to topics such as native country, home, and the coexistence of 
different cultures. Here, kindergarten groups and families can take on journeys and find out, 
what it is you need, in order to feel at home all around the globe. In fact WELTENKINDER is 
two exhibitions in one: an interactive exhibition for 3-6 year old children and their families, 
integrating several installations especially for adults – like videos, texts and biographical 
stories. WELTENKINDER starts as a journey to an unknown place. The visitors have to pass 
frightening shadows and finally reach the centre of the exhibition, a marketplace. From the 
marketplace one can reach different spaces and indoor situations, through doors, windows, 
openings and holes like the heaven’s room, a mirror-labyrinth, a family-album, or a huge 
nest. Everywhere the travellers are invited to join each other, to come together and to play. 
For instance to prepare and celebrate a party together: with food and objects from all 
around the world and special clothes to dress up for this occasion.

WELTENKINDER engages children and adults in a dialogue on what do we all have in 
common and what makes us special. It is about home, family-traditions, cultural background, 
about fears, dreams and hope. The presentation will describe the participatory approach 
of the exhibition development as well as the experiences after eight month of exhibition 
time and discuss the following questions: How can the cooperation with different ethnic 
backgrounds be realised and become successful? How can children and adults be addressed 
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in the same exhibition context?

Which impact has the exhibition on the community? How can different ethnic audiences be 
reached?

ICOM - CECA Exchange - Experiences and Practice

Željka Jelavić, ICOM Croatia

The paper reflects on personal advancement and importance of networking through ICOM 
Committee for Education and Cultural Action (CECA). Besides it will show in what way 
international exchange and sharing of good practices improved work with children in 
museums in Croatia.

Circle 5: The Impact of Cross-Cultural Issues on Museums 

We Are One 

Tresnawati Prihadi, Director of the Singapore Philatelic Museum, Singapore

Singapore is a multiracial society that traditionally consists of four main communities – 
Chinese, Malay, Indian and Eurasian. In recent years, Singapore has been actively attracting 
foreigners to work and live in the country. With a growing population of different ethnic 
groups, it is important to understand and appreciate one another’s culture. This presentation 
will show interesting examples of how Singapore Philatelic Museum promotes racial 
harmony through its exhibitions and programmes.

Highlights include Colours of Heritage – the museum on wheels, the Heritage Room, 
Heritage and Culture travelling exhibition, ‘We Are One’ school programme and Festival 
open house days.

Prejudices and Biased Information among Museum Visitors – Encounter Programme for 

Museum Guides 

Petra Katzenstein, Jewish Museum and Children’s Museum, Amsterdam, The Netherlands

The Jewish Historical Museum Children’s Museum is the home of the Hollanders, a Dutch 
Jewish family. The various rooms in the house reflect the family’s concerns and key elements 
in Jewish tradition: that each person has a responsibility for the world in which they live 
and that everyone can contribute in their own way. Everyday subjects, such as food, study, 
memories, music and dream are explored. This is a place which is designed to make visitors 
feel at home, whatever their background. A place to have fun, to discover more about 
yourself and about others. Who am I and who do I think the other is? In this Children’s 
Museum (also for grown ups!) we invite people to re-think. We stimulate visitors to put 
premature judgments in a more nuanced light. 
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School on the River and Other Projects Related to Education in the Social Space 

Adela Železnik, Museum of Modern Art, Ljubljana, Slovenia

Underpinning the Moderna galerija’s educational programs is the premise that art contents 
are not automatically understandable. Art is a social activity that does not merely enable 
aesthetic perception but encourages discussion, confrontation and participation and 
demands reflection on the part of the viewer, both on art and its entanglement in society. 

Moderna galerija has been closed for renovation for two years and in this period a lot of 
emphasis was given to collaborating and networking with groups and movements outside 
the museum, which not only expand the context of the museum into the public and political 
sphere but also actively participate in co-creating its contents.

My presentation will focus on our long-term collaboration with the Livada Elementary school, 
located in the Rakova Jelša, one of the deprivileged areas in Ljubljana, populated mostly by 
immigrants from Bosnia. In 2008, together with the Radical Education collective we initiated 
School on the River, »an experimental educational space reaching beyond the classroom«. 
The idea was to bring young people that very rarely leave their neighbourhood to the city 
centre in an unusual, way«, on a raft down the Ljubljanica river. Disembarking near the 
abandoned Rog factory, now one of the regeneration project of the City of Ljubljana, we 
organised graffiti, music and video workshops outside the Social Center Rog and a public 
debate on the problematic aspects of the official school curricula that do not take into 
consideration the cultural background of the pupils and their parents living in the Rakova 
Jelša district. Our further collaboration with the inhabitants of Rakova Jelša is based on the 
issues of language and identity, which we develop together with the teachers and pupils 
of Livada Elementary school, artists, theorists and architects in close connection to the 
collections and exhibitions at the Moderna galerija – Museum of Modern Art and the future 
Museum of Contemporary Art Metelkova. 

Circle 6: Science, Media and Art – Tools for Intercultural Education

Building Bridges in Post-conflict Areas Through Science Education

Amir Spahić, ConSol international organisation, Zagreb, Croatia

ConSol  is an international initiative of scientists, community organisers, social scientists 
and artists created with the aim of rebuilding connections in segregated, conflict affected 
communities using an interactive and interdisciplinary approach in non-formal education. 
Creative and custom designed workshops that integrate natural sciences and humanities 
bring children from diverse ethnic backgrounds together to work on various global issues.  

Ethnical Issues in Art and Media Workshops for Children

Elisabeth Menasse, Jan Machacek, ZOOM Kindermuseum, Vienna, Austria

At ZOOM Children’s Museum artists produce short animated films together with children. 
The specific characteristic of these art workshops is to make the children familiar to group 
work in an unusual, creative atmosphere and to empower them to express their own ideas 
and concerns with new media techniques. 

The workshops are mainly attended by school classes, which usually include a very high 
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percentage of children with migration background (average in Vienna: 50%). ZOOM Animated 
Film Studio also offers special weekend- and holiday- programmes, where children from 
different social and cultural backgrounds are intentionally brought together. 

Meanwhile ZOOM has hundreds of such animated films, which can be used as a source 
for social analyses. For our presentation we analysed the films and workshops under the 
following aspects: 

- What are the main topics and issues of the films? 

- Do ethnical conflict lines become visible?

- Which group-dynamics, tools and issues are important for building bridges between the 
children from different cultural backgrounds?

Children’s Science and Culture: How to Improve Awareness of National Identity, Cultural 

Diversity and Heritage among Children

Breda Čebulj-Sajko, Scientific Research Centre, Slovenian Academy of Science and Art, 
Ljubljana, Slovenia

The author, a researcher ethnologist takes the example of Research play-shops, an ongoing 
project first organised during the 2004 summer holidays (for children, aged between 
7 and 14) at the Scientific Research Center of the Slovenian Academy of Sciences and 
Arts, to demonstrate an innovative approach in cooperation between the scientific and 
cultural institutions. The principle of this cooperation is based on the premises that it is 
essential to bring science and culture closer to children – closer to the potential bearers 
of future development in both realms – by stimulating and encouraging their curiosity. The 
lack of curiosity results in insufficient interest in science and culture, which yields no new 
realisations, no desire for making new discoveries, and also poor awareness of national 
identity, cultural diversity and human and natural heritage. The Research play-shops, which 
are still going on under motto Let’s play science!, are good example how to avoid this kind 
of problems.
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Biographies of Speakers and Moderators 
Speakers

Göran Björnberg

Swedish Travelling Exhibitions

Stockholm, Sweden

Göran Björnberg (M. Phil - Pedagogy) is Head of Method development at the Riksutställningar 
(former Swedish Travelling Exhibitions, but that name is under change) and a Vice chair 
FUISM (Swedish association for museum teachers).

Annemies Broekgaarden

Head Public & Education of the Rijksmuseum Amsterdam     

Amsterdam, Netherlands 

Annemies Broekgaarden is Head Public & Education of the Rijksmuseum since December 
2008. Before she headed Tropenmuseum Junior for eight years and worked for NOS 
Dutch Public Broadcasting Corporation for 11 years. Annemies has studied facility/hotel 
management, communication and Cultural Anthropology at the University of Utrecht. 
Annemies joined the Hands On! Europe Board in 2004 and became President in 2009.

www.rijksmuseum.nl

Breda Čebulj-Sajko

Scientific Research Centre, Slovenian Academy of Sciences and Arts

Ljubljana, Slovenia

During her work (1987-2004) at the Institute for Slovenian Emigration Studies, Slovenian 
Academy of Sciences and Arts, (SRC SASA) Breda Čebulj Sajko researched the way of 
life of Australian Slovenes from the ethnological point of view. After her Ph.D. she started 
to work on life stories as a methodology for preservation intangible heritage (questions of 
collecting, analysing and publishing them), which is still her focus. For last seven years she 
organizes summer workshops for the children at the Exhibition centre of SRC SASA. These 
workshops point to the connection between science and museums. She continues with her 
research work at the Scientific Research Centre of SASA. 

Sally Goldsworthy

Director of the Discover Children’s Story Centre

London, UK

Sally Goldsworthy has been the director of Discover Children’s Story Centre since 2003. 
Discover is the UK’s first children’s museum focusing exclusively on creativity, curiosity and 
imagination based in Stratford, east London. It is the only children’s museum in London. 
Discover receives over 65,000 visitors per year and for many families provides their first 
opportunity to engage with artists, authors and illustrators. Previously Sally was the Studio 
and Education Director at the Lyric Hammersmith where she developed an innovative 
community and education programme focusing on social inclusion. She also developed 
the Studio Theatre as an experimental space for children and young people. As a theatre 
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director she has made theatre for and with children and young people in a variety of settings 
including, tents, flyovers, parks and theatres. In 2010 Sally was included in the inaugural list 
of 50 Women to Watch in the cultural sector by the UK’s Cultural Leadership Programme. 

Hans-Martin Hinz

President of ICOM International Museum Council

Berlin, Germany

A Doctor of Natural Sciences, Hans-Martin Hinz began his career as Advisor for the 
establishment of new museums for the Ministry of Cultural Affairs in West Berlin, Germany. 
Since 1991, he has been a member of the management team at the German Historical 
Museum in Berlin where he was curator for 10 years. From 2000 to 2001, he was Deputy 
Minister of Culture for Berlin. During his career, he also occupied several positions in 
national and international museum institutions, including his membership of the German 
Arts Council, his positions of Deputy Chair of the International Association of History 
Museums, Chair of the Advisory Council of Berlin’s City Museum, Board member of the 
Curt Engelhorm Foundation in Mannheim and Chair of the Association of German Historical 
Research Institutions in Munich.

Željka Jelavić

ICOM Croatia

Zagreb, Croatia

Željka Jelavić holds degree  in ethnology and sociology from Zagreb University. She has 
been working in Ethnographic museum in Zagreb since 1990. She is member of ICOM 
Croatia board and board of Croatian Museum Association. She was president of Croatian 
Ethnological Society for six years from 2005 till 2011.

Oliver Kochta- Kalleinen

Artist

Helsinki, Finland

Oliver Kochta- Kalleinen born in Dresden. Education:1990-1991 study of Computer Science 
at Technical University Dresden, 1991-2000 study of Fine Art / Visual Communication at 
Hochschule für Bildende Künste in Hamburg, 1996-1997, studies in Reykjavik,1998-1999 
Studies in Helsinki , 2000 M.A. at Hochschule für Bildende Künste Hamburg.

Petra Katzenstein

Jewish Museum and Children’s Museum     

Amsterdam, The Netherlands

Petra Katzenstein was born in the The Netherlands in 1963. After studying dramatherapy and 
psychodrama she worked in several institutions and hospitals. In 1985 she started working 
as a tour guide in the Jewish Historical Museum in Amsterdam. She developed together with 
a team of artists, filmmakers and designers a permanent Childrens Museum, housed in an 
old synagogue, part of the Jewish Historical Museum in Amsterdam. Today she is head of 
the Children’s Museum and being member of the management of the whole museum, she is 
also responsible for education in general in the museum and the Hollandsche Schouwburg, 
the former assembly place during the second world war. www.jhmkindermuseum.nl
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Yvonne Leonard

Kindermuseum Neues Universum e.V.

Berlin, Germany

Yvonne Leonard, Art Historian, curator of various science exhibitions for children, member 
of staff at the Humboldt-University Berlin, president of the board of the Kindermuseum 
Neues Universum e.V., Ausstellung für ungewöhnliches Lernen and president of the board of 
the national council of childrens’ museums. Works and lives in Berlin, Germany.

Elisabeth Limmer

Mondo mio! Children’s Museum

Dortmund, Germany

Elisabeth Limmer has been a director of Mondo mio! Children’s Museum in Dortmund since 
December 2007. 

From 2002 - 2005 she was head of the hands-on museum ”turmdersinne” (”tower of 
senses”) for young people aged 14 and above in Nuremberg. From 1994 - 2002 she was 
exhibition director of ZOOM Children’s museum, Vienna where she developed the toddlers 
area, ”OCEAN” which was opened in 2001.

Graduated artist 1992 she specialised in the conceptual planning of exhibition projects for 
a family audience and has a profound expertise in creating exhibition spaces for very small 
children.

Nina Lim-Yuson

Museo Pambata Foundation Inc.

Manila, Philippines

Cristina, better known as ”Nina” Lim-Yuson is a co-founder and President/CEO of Museo 
Pambata Foundation, Inc. Museo Pambata is the first children’s interactive museum in the 
Philippines, situated in a historical building in Manila. The museum opened in 1994 and 
has since welcomed over 4.5 million visitors to its various exhibits, programs, advocacies 
and travelling exhibits. Museo Pambata convenes the 2nd Asian Children’s Museum 
Conference (Feb. 2-4, 2012) in Manila, Philippines, the theme being ”Children and Climate 
Change”. Previous to establishing the museum, Nina founded a preschool which did teacher 
training and early childhood publications. She was a UNICEF consultant for countrywide 
early childhood education and development (ECCD), authored books dealing with financial 
literacy, creativity and early education. Her other involvement include Girl Scouting and 
was Chairman of the Asia Pacific Region for the World Association of Girl Guides and Girl 
Scouts and has led several organizations with advocacies on gifted children, differently 
able children, women in social development/health and education. Currently, Nina is the 
international president of ATD (All Together in Dignity) 4th World Movement which has full 
time volunteers in 30 countries working in solidarity with the poorest families/communities. 
Nationally, she has been recognized by the City of Manila (Culture and Values Formation) 
and Bulacan (Museum education) and the Outstanding Women in the Nation’s Service 
(Education). Nina has 4 grown up children, 2 of them married. She is grandmother to a 4 
year old and 9 month old ‘young and eager learners’.
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Petter Ljunggren

National Historical Museum

Stockholm, Sweden

After two decades as a High School teacher in History and Music, combined with freelancing 
as musician, he has since 13 years been working as an educational curator, primarily 
creating new exhibitions at The Museum of Work, Norrköping, the Stockholm Music and 
Theatre Museum and at the National Historical Museum in Stockholm, Sweden.

Elisabeth Menasse

ZOOM Children’s Museum

Vienna, Austria
Elisabeth Menasse-Wiesbauer received her PhD in History at the University of Salzburg, 
Austria. She did research in the fields of history of childhood and history of science and was 
lecturer at the Universities of Klagenfurt, Salzburg and Vienna. From 1997 to 2002 Elisabeth 
Menasse organized the research programme »Xenophobia« on behalf of the Austrian Federal 
Ministry of Science and Research. Since 2003 she has been Director of ZOOM Children’s 
Museum in Vienna and Member of the Board of Hands On! Europe.
www.kindermuseum.at 

Jan Machacek

Technical director at Cake Solutions

Stockport, UK
Jan Machacek is the technical director at Cake Solutions, highly experienced Java enterprise 
architect, consultant and developer with very strong technical and team management skills. 
He works best in complex environments where his capable and assured grasp of issues and 
leadership qualities enable him to provide real value in managing and directing development 
to successful completion. Jan combines the deep insight of lean and agile management 
with the theoretical concepts of computer science, low-level programming, UNIX operating 
systems, RDBMSs and detailed knowledge of the contemporary Java EE frameworks with 
his authoring and speaking experience to mentor, drive and motivate large development 
teams.

Simonida Miljković

National Museum of Macedonia

Skopje, Former Yugoslav Republic of Macedonia
Simonida Miljković, National Museum of Macedonia, Republic of Macedonia. Graduated art 
historian with archaeology. Her main focus is on museum education and her accomplished 
works are: several projects within the educational programmes of the Museum of Macedonia, 
with the visitors as target groups in presentation, popularization and preservation of cultural 
heritage (Such as: I also know what is …archaeology; Story of the lamp; Travel in the Past; 
Man in the Past; Words registered on the stone, Involvement of the Romany minority in the 
educational activities at the museum). She is the author of Archaelogical hands-on exhibition 
for sight impaired persons and of the Project Children’s museum club and others.

Board member of Macedonian National Committee of ICOM, member of ICOM-CECA.
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Georgina Ngozi

Brooklyn Children’s Museum

Brooklyn, USA

Georgina Ngozi is president and chief executive officer of the world’s first museum created 
expressly for children; she is the 110-year-old institution’s 11th leader, succeeding Carol 
Enseki, who stepped down in September 2009. William Rifkin, chairman of the Museum’s 
Board of Trustees and vice chairman of mergers and acquisitions at J.P. Morgan, said that 
Ngozi, a seasoned education and arts executive who was born and raised in Brooklyn, was 
the Board’s unanimous choice as president, following an extensive national search. 

The appointment is a second homecoming for Ms. Ngozi; she previously served as director of 
education at Brooklyn Children’s Museum, from 2002 to 2006, developing science and arts 
programs and exhibits, including Eyes of Children: The Rwanda Project, with the students 
in the Museum’s afterschool ”Kids Crew” program, and Romare Bearden’s Li’l Dan, the 
Drummer Boy, part of a citywide celebration of the artist. 

She was recruited away from Brooklyn Children’s Museum in 2006 to become executive 
director of the Children’s Museum of the Lowcountry, a museum in Charleston, S.C., that 
had recently opened. While there, she led the young museum to post-opening operational 
stability and forged partnerships that successfully increased diversity in the museum’s 
audience, opened up free access opportunities, and introduced new preschool education 
resources in the community. 

Ms. Ngozi has also held positions as director of art education at the Children’s Museum 
of Houston; special projects director at Writers in the Schools, a literacy-arts program in 
Houston; manager and sales associate at Western & Southern Arts Associates, an arts 
management firm; public-policy analyst and spokesperson at the National Black Child 
Development Institute, in Washington, D.C.; and head and branch chief of the preschool 
and day care division of the United Planning Organization, a community action agency in 
Washington, D.C. 

She is active in the broader museum and arts communities nationally, serving on the Board 
of Directors of the Association of Children’s Museums and chairing its annual conference in 
2007; serving as a grant reviewer for the National Endowment for the Arts, the Institute for 
Museum and Library Services, and other organizations; and advising other cultural institutions 
on arts and education matters, including the Houston Museum of African American Culture 
and the Chicago Historical Society. 

Selected by the Noyce Leadership Institute, along with 16 other museum presidents from 
around the world, Ms. Ngozi is also a Noyce Leadership Fellow. The fellowship program 
equips museum executives with tools and resources that enable their institutions to have a 
greater science-education impact in their communities, encouraging children and youth to 
choose careers in science and helping adults to understand the crucial science and public-
policy issues in their lives.
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Stefan Ostermeyer

Kindermuseum FEZ

Berlin, Germany

Since 2005 Stefan Ostermeyer joins the team of the ”Kindermuseum im FEZ-Berlin” where 
he deals with co-operations and exhibition rentals as well as public relations. Furthermore he 
is involved in the development of programs for children and youths (e.g. about economy and 
markets, globalisation). Stefan Ostermeyer studied architecture in Hanover and Dublin, worked 
as architect in Berlin and taught at the Bauhaus-University in Weimar. In 2004 he finished his 
studies in Culture Management at the Frankfurt University of Music and Performing Arts (HfMDK).

Tijana Paljkovljević

Director of the Gallery of Matica Srpska

Novi Sad, Serbia

Tijana Palkovljević M .A. graduated from the Faculty of Philosophy, at the Department of 
Art History. At the moment, she is a doctoral student at the Department of Modern Art. Her 
research field involves the study of international and national Art in 20th century and issues 
on education, management and marketing in museums, as well. Since 2001 she is employed 
at the Gallery of Matica Srpska and in 2010 becomes its director. Moreover, she is engaged 
in creating and publishing programs and editions of the Gallery, as well as in creation 
of educational programs for children. So far, she implemented numerous exhibitions and 
published several books, catalogues, and articles in professional journals.

Mariëlle Pals

Director of the Tropenmuseum Junior

Amsterdam, The Netherlands

Mariëlle Pals is the Director of Tropenmuseum Junior (TMJ), an ethnographic children’s museum 
aimed at children aged 6 to 13. The museum is part of the Tropenmuseum and the Royal 
Tropical Institute (KIT) in Amsterdam. As Director she is responsible for the policies, content, 
organization and communication of all of the programmes and products. She has a theatrical 
background, working for several theatre companies for the past 15 years or so. Besides this 
she has organized approximately 90 festivals, aimed at building bridges between artists and 
audiences. In her view an ethnographic museum should not only be about preserving the past, 
it has to achieve meaningful programmes that are connected to the dynamic world of today.

Uta Plate

Theatre and Education Specialist, Schaubühne Berlin

Germany 

After her studies of ”cultural education”, Uta Plate directed the African-German theatre group 
Rangi Moja. Her publication ”Fremd bleiben” (Remaining Foreign) describes intercultural 
work in the theatre. In 1996, she established ”Theatre in Prison” at the Theatre Nordhausen. 
For 3 years, she developed plays together with young prisoners. Also, she organised theatre 
workshops together with children of asylum seekers. She has been part of the ensemble that 
took over the Schaubühne Berlin in the 1999/2000 season as its theatre-pedagogue. Her 
youth-theatre-group has collaborated with groups of England, Brazil, Hungary and Nepal. 
Uta Plate leads theatre workshops on an international level. 
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Tresnawati Prihadi

Director of the Singapore Philatelic Museum

Singapore

Tresnawati Prihadi is a Director/General manager with Singapore Philatelic Museum (SPM) 
since 2003. Singapore Philatelic Museum is a museum owned by National Heritage Board 
of Singapore. She holds a Master in Business Administration from University of Cardiff (UK). 
Tres has extensive experience in attraction and tourism industry. She is an EXCO member 
and Chairman for Manpower and Training for Association of Singapore Attractions. Prior 
to joining Singapore Philatelic Museum, Tres had more than 12 years of experience in 
customer service and attractions management with Sentosa Development Corporation. She 
was responsible for the whole spectrum of attraction management including day-to-day 
operation, estate management, marketing and promotion and events planning and execution 
and upgrading of attractions. Tres’s portfolio included present attractions namely Images of 
Singapore, Fort Siloso, The Merlion and The Musical Fountain and past attractions namely 
Coralarium and Rare Stone Museum. 

Since joining SPM in 2003, Tres has successfully repositioned and raised SPM standing as 
children and family friendly museum. Singapore Philatelic Museum is the only museum in 
National Heritage family that have been awarded with Pro-Family Mark. Together with her 
team, Tres has developed and implemented various initiatives to increase awareness of the 
museum and make the museum relevant to the schools and community. 

SPM under Tres’s leadership has been successfully involved in development of galleries 
and exhibitions as consultants and turn-key project managers for various institutions in 
Singapore.

Andreja Rihter

President of National Organising Committee HO!I

Celje, Slovenia 

Andreja Rihter, MA in History, BA in Sociology. In the course of the last twenty years and 
more she has strongly supported cultural heritage projects and activities at the national, 
regional and international level - as the Minister of Culture during her term of office (2000 
- 04), former director of the Museum of Recent History Celje (1986 - 2000) and through 
her other assignments, functions and positions in different National and European cultural 
organizations such as: the European Museum Forum (national correspondent from 1987 - ); 
the Association of the Museums of Slovenia (president, 1998 - 2001); the Museology School 
of Celje, Slovenia (Initiator and Head, 2006 -); ICOM - ICTOP( board member (2007 -, 
vice-chair 2010 -); the Forum of Slavic Cultures (Founding member and initiator, 2002 
-, president 2002 - 05) ). More recently the Council of Europe - Parliamentary Assembly 
(chairperson of the Sub-Committee on Cultural Heritage, 2010 -); the European Museum 
Academy (president, 2009 -); Hands On! International Association for Children’s Museum 
(vice-president, 2009 - 2011) and at present also a Member of Parliament of Slovenia. 
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Bojana Rogelj Škafar

Director of the Slovene Ethnographic Museum

Ljubljana, Slovenia

Bojana Rogelj Škafar, PhD, ethnologist, art historian, and sociologist, is the curator of 
the museum’s Department of Folk Art and Pictorial Sources. She has been employed at 
the Slovene Ethnographic Museum since 1989 and has been its director since 2005. Her 
research fields are the interpretation of pictorial sources, visual culture, the history of the 
museum, and the symbolism of national identity.

Selected exhibitions: Love is in the air – Love tokens in the Slovene traditional culture 
(Ljubljana 2000; Jyväskylä, Finland 2001; Budapest 2002); co-author of the permanent 
museum exhibition Between Nature and Culture (2006). Her latest monograph is entitled 
Upodobljene sledi narodne identitete (Pictorial traces of national identity) (2011).

Tanja Roženbergar-Šega

Director of the Museum of Recent History Celje

Celje, Slovenia

Tanja Roženbergar Šega, MA is a graduate of ethnology and sociology, gaining both her 
bachelor’s and master’s degrees at the Faculty of Arts in Ljubljana. She has worked as a 
secretary for the movable cultural heritage at the Slovenian Ministry of Culture and as an 
ethnologist at the Museum of Recent History Celje, where she established the department of 
urban ethnology and as a co-creator the children’s museum Herman’s Den (1995). Currently 
she is director of Museum of Recent History Celje.

Special area of her work is visual documentation and presentations and education in the 
field of museology (School of Museology Celje). She is a member of several professional 
associations and a president of Slovene National Committee of ICOM since 2011.

Esther Sayers

Curator for Young People’s Programmes, Tate Modern

London, UK

Esther Sayers works as an independent Learning Curator and Producer in London and the 
UK. She was Curator for Young People’s Programmes at Tate Modern from 2002 - 2011. 
Esther’s professional work developed from her early career as an artist leading workshops 
in schools, youth clubs and galleries. 

Esther studied for MA Fine Art at Staffordshire University and BA(Hons) 3D Design at 
Brighton University. She is currently studying for a PhD in Education at Goldsmiths College 
in London focusing on the impact of gallery activities for new audiences on individuals and 
institutions.

Veronica Sekules 

Sainsbury Centre for Visuals Arts Education and Research

UK 

Dr. Veronica Sekules is Deputy Director and head of education and research for the Sainsbury 
Centre for Visual Arts University of East Anglia, Norwich. She was formerly a curator and 
before that an environmentalist and cookery writer. She is responsible for developing 
learning and research programmes, educational events and conferences, artists’ projects 
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and residencies, outreach and training with students, schools, teachers and the public. She 
was trained as an art historian, specialising in the middle ages and 20th century art and is 
widely published in these areas. She has an MA in education and is an active educational 
researcher and writer. She has been invited to work as a consultant, to lecture and run 
projects in the UK and internationally. From 2004-6 she was on secondment to Tate Britain 
as project manager for the ‘Visual Dialogues’ project, producing interpretive resources for 
a regional partnership of museums. She directed the Culture of the Countryside project, 
funded by HLF from 2008-2011 and is currently one of the editors for World Art, a journal 
published from 2011 by Routledge. 

Naomi Shmuel 

Project for Cultural Competence

Israel

Naomi Shmuel, MA, established author & anthropologist, parent group facilitator, graduate 
of the Adler Institute. Naomi has many years of experience working with the Ethiopian 
immigrant parents and youth in Israel. Naomi’s books were the first children’s books in 
Hebrew to introduce brown-skinned heroes into children’s stories; heroes the Ethiopian 
immigrant children could identify with and feel proud of. Most of her books deal with the 
issue of cross-cultural transition in one way or another, many of them are used today 
in Israeli schools and pre-school programs to foster cross-cultural understanding and 
tolerance.

Manberu Shimon

Project for Cultural Competence

Israel
Manberu Shimon, MA, graduate of the Mendel Institute for Community Leadership, social 
activist & educator. Manberu has many years of experience in cross-cultural counselling, 
giving lectures and workshops to professionals (such as teachers, social workers, etc.) 
working in multi-cultural environments. For several years Manberu was the manager of 
educational projects to facilitate the integration of Ethiopian families in the community, and 
Ethiopian immigrant children in the schools. 

Recently Manberu & Naomi have jointly founded the Project for Cultural Competence, which 
aims at both empowering new immigrants & improving the public services given to them.

Amir Spahić

ConSol International Organisation

Zagreb, Croatia

Amir Spahić is  a scientific novice and researcher at the University of Zagreb,  Faculty 
of organization  and informatics. He is the Head of the Center  for international projects 
and lecturer on several IT and Project  Management  courses. So far participated in 25 
international or domestic funded  projects and was trainer in more  than 30 workshops 
in management of  international projects, e-learning and ICT application. Involved 
in  several  civil society initiatives. Especially proud for being cofounder and  member of 
executive board of ConSol International organization and president of Croatian Academic 
Motorcycle Association (AMOK). 
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Muriël Steegstra

Museum for Communication

The Hague, The Netherlands

Muriël Steegstra (1970) is an Exhibition producer at the Museum for Communication (The 
Hague, the Netherlands) since 2007. Before that time she worked for 10 years as an educator 
and curator of the Literary Museum / Children’s books museum (The Hague).

Steegstra was the project manager of The Land of Back and Forth, a large, interactive 
and semi-permanent exhibition, developed for children (4-12) and their (grand)parents / 
teachers about how communication is influenced by, for example, time, place (cultures) and 
emotions. At the moment she is working on a new exhibition for youngsters and adults.

Patrick Yarker

Sainsbury Centre for Visuals Arts Education and Research

Sainsbury , UK 

Dr. Patrick Yarker, a graduate of St John’s College, Cambridge, taught English for twenty 
years in state schools in London and Norfolk before obtaining a PhD from the University 
of East Anglia. His research-interests include education and ethics; creative, radical and 
democratic approaches to education; and what it means to be a teacher. He works with BA 
and M-Level students at the School of Education and Lifelong Learning, UEA, and with the 
education-team at the Sainsbury Centre for Visual Arts. He is a contributing editor to the 
journal Forum: for promoting 3-19 comprehensive education. A pamphlet of his poems was 
published by Happenstance Press in 2010.

Mila Zaharieva-Schmolke

Germany

Mila Zaharieva-Schmolke was born in Sofia in 1973. She graduated in German Literature, 
East-European-Studies and Czech Language and Culture in Berlin. She conducts various radio 
projects throughout Europe concerning the issues reconciliation, dialogue and diversity. She 
is also a radio feature author for a number of public radio stations in Germany. Mila Zaharieva-
Schmolke received Journalist award as well as UNESCO award for an international project 
on mother languages and multilingualism. Her current trinational project referred to divided 
cities with partners from France, Germany and Poland is under the patronage of UNESCO. 
Her exhibition based on project ”The Bridge between me and you. Mostar’s Youth between 
borders” was organised in Mostar as well as in Berlin.

Petra Zwaka

Youth Museum Schöneberg

Berlin, Germany 

Petra Zwaka is director of the Museen Tempelhof-Schöneberg, one of the regional history 
museums of Berlin.

She has been working in the field of regional cultural history for more than 25 years as 
a curator of exhibitions and educational programs and author of books and articles. In 
1994 she founded the ”Jugend Museum” and brought a new institution from concept to 
reality. More than 30 history exhibitions and projects for children and young people were 
implemented there since then. One of her main goals is, by examining history, to help young 
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people understand themselves and their surroundings better and to encourage them to 
develop respect for people and things as well as for themselves.

Petra was part of the board of the German Bundesverband Deutscher Kinder- und 
Jugendmuseen from 2005 to 2009. She joined the Board of Hands On! Europe in 2005 and 
became Vice-President of Hands on Europe to develop the 6th Hands on Europe Conference 
in Berlin. She is still an active member of the Board.

Adela Železnik

Museum of Modern Art

Ljubljana, Slovenia

Adela Železnik, MA in Art History from the University of Ljubljana, visiting student at 
University of London / Goldsmiths College, London 1992-1993. Since 1993 working at the 
Moderna galerija as a curator for education and public programmes. Interactive projects in 
collaboration with artists: My Beautiful Home, Moderna galerija, 1995, All But Appearance, 
Moderna galerija, 2000; Transfers, Moderna galerija, 2005, This is Me, 2006, Do We Know 
Each Other? 2007-2009, You and the City. Diaries of a Future Avant-garde, 2008-2009. She 
writes on museum education and art interpretation.
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Moderators

Claudia Haas

Consultant for Museums and Cultural Institutions

Austria

Claudia Haas has profound longtime experience in the museum field. Trained as an art 
historian and archaeologist, Claudia received a Ph.D. in Art History from the University 
of Vienna in 1978. In the early 1990s, Claudia Haas dedicated her professional career to 
the development of ZOOM Kindermuseum, a children’s museum in Museumsquartier, the 
major cultural centre of Vienna. She developed the institution from a temporary exhibition 
space to an organization with a staff of seventy employees, welcoming 120,000 visitors 
per year. Together with designers and architects, she developed the floor plan, design and 
functional program of the Museum. Since 2003 she is working as a museum consultant 
specializing in planning visitor friendly museums to attract culturally diverse audiences. 
Claudia Haas is member of the board of the ZOOM Children’s Museum. She works as a 
consultant for museum education for the UNESCO. She teaches and holds seminars at 
international museum conferences on topics such as ”The Future of Museums”, ”Visitor 
Friendly Museums”, ”Introducing New Media in Exhibitions” and ”Children and Youth 
Museums”.

Orla Kennedy

Ireland

Orla Kennedy has extensive experience working with arts organisations, universities and 
children’s museums. In 2005 she led the planning, design and development of Ireland’s 
first children’s museum - and opened Imaginosity in 2007serving as CEO until 2011. A 
trained Arts Administrator, Orla worked with Nobel Prize Laurate Seamus Heaney and play-
writer Brian Friel at Field Day Theatre Company in Northern Ireland for three international 
tours. She also served as General Manager at the Poet’s Theatre at Harvard University and as 
Cultural Affairs Manager at Merrimack College in the USA. She has worked in Development 
for University College Dublin North America, and at the Law Faculty in Dublin. Orla continues 
to make arts and education accessible for all, especially for children and speaks and consults 
in the field of interactive education and the arts.

Janja Rebolj

Museum and Galleries of Ljubljana

Ljubljana, Slovenia

Janja Rebolj, Museum Counsellor, Museums and Galleries of Ljubljana, Slovenia, since 1989. 
Historian and sociologist by study, has performed a wide variety of tasks in the museum: 
she began as the curator of contemporary history, continued as PR and marketing executive, 
whereas now she is in charge of programmes for adult visitors and she is a trainer giving 
workshops for the Slovene museum professionals in the field of museum management, 
communication skills and client management. She is a board member of ICOM Europe 
for the second mandate. She was involved in several European projects and was awarded 
(Jabolko kakovosti award) at the national level. 
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Borut Rovšnik 

Museum and Galleries of Ljubljana

Ljubljana, Slovenia

Borut Rovšnik graduated from History of Art and has a Master’s degree in Art in museology. 
As senior museum counsellor he is now head of the Educational Service of the City Museum 
and galleries in Ljubljana. Since 1991 he was the chairman of Museoforums - annual 
professional meetings of Slovene museum people with the participation of international 
experts discussing different actual themes concerning the future development of museums. 
As one of the first museum visitor researcher in Slovenia he has been active for 15 years in 
evaluating museum public programmes and carrying on Visitor Studies and market analysis. 
Since 1995 he is included in many exhibition teams inside the museum and as a consultant 
in some other Slovenian museums. He carried on preliminary and summate exhibition 
evaluations in Ljubljana (Slovene Ethnographic Museum and Slovenian Museum of recent 
History). He provides workshops and consultancy on visitor and market research. He is the 
member of the international Visitor Study Group. He always stresses the importance of the 
people’s access and participation in the museum exhibition, programmes and activities. 

Nurit Shilo-Cohen

The Israel Museum

Jerusalem, Israel

Nurit Shilo-Cohen is Senior Curator-at-Large for Museum Education and Curator of 
Illustration in the Israel Museum in Jerusalem (since 2005). She has been Chief Curator 
of The Ruth Youth Wing of the Israel Museum for 15 years (1990 - 2005) before that 
she was an exhibition curator in the art department of the Museum (1974 -1986). Nurit 
is also the author of many books and articles. She has a degree in art history and Jewish 
philosophy and a degree in biology, both from the Hebrew University in Jerusalem. Nurit is 
a board member of ”Hands On! International”, (the international organization for children’s 
museums and museum education departments).

Leigh-Anne Stradeski

Eureka! The National Children’s Museum

Halifax, UK

Leigh-Anne Stradeski has been involved in the world of children’s museums for more than 
15 years in North America and Europe. Since April 2000, she has been the Chief Executive 
of Eureka! The National Children’s Museum in Halifax, West Yorkshire, following on from 
several years spent heading up Canada’s first children’s museum in London, Ontario. She 
sits on children’s museum and science and discovery centre boards on both sides of the 
Atlantic. A great believer in the importance and power of community, Leigh-Anne is also 
actively involved in the local community and currently serves as Chair of the Community 
Foundation for Calderdale. Leigh-Anne holds an MPA from the University of Western Ontario 
and a BA from the University of Alberta. In 2006, Leigh-Anne was awarded Voluntary 
Sector Director of the Year for Yorkshire and Humber by the Institute of Directors and in 
2010 was honoured to receive an Inspiration Award from Calderdale College. Inspired by 
the potential of children’s museums to change children’s lives, Leigh-Anne’s vision at Eureka! 
is to create an experience which is accessible to as many children as possible, regardless of 
their background or circumstances, helping each child to identify and fulfill their potential.
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Hands On! International
Hands On! International (HO!I), known until 2011 as Hands On! 
Europe, is an international professional organisation representing 
and being an advocate for its non-profit member institutions. 
Members range from children’s museums, to large collection-

based institutions dedicated to serving young visitors through a variety of interactive exhibits, 
to groups that are in the planning phases of opening a children’s museum. Membership is 
also open to corporations, consultants, and individuals, although HO!I does not endeavour 
to represent the specific interests of these members. HO!I provides its members with 
information about developments in the field and professional practices. HO!I strives to be 
an effective voice for children’s museums at a public policy level. HO!I actively stimulates 
the creation and development of children’s museums and more space for cultural and 
educational activities for children and the young people. HO!I is committed to the further 
development of children’s museums in terms of ethics, a code of conduct, exhibition design 
and purpose, financial and personnel management, and also facilitates access to information 
and its exchange. HO!I promotes participation in other similar organisations such as the 
Association of Children’s Museums (ACM) and ECSITE; it is an affiliated organisation of, 
among others, ICOM (International Council of Museums).

HO!I Association Board Members: President: Annemies Broekgaarden, The Netherlands, 
Vice-president: Andreja Rihter, Slovenia. Members: Orla Kennedy, Ireland, Elisabeth 
Menasse-Wiesbauer, Austria, Fatima Ouali, France, Nurit Shilo-Cohen, Israel, Petra Zwaka, 
Germany. 

www.hands-on-international.net

Hands On! International and the European Museum 
Academy Children’s Museum Award
In March 2011 the European Museum Academy and Hands On! International launched 
the new Children’s Museum Award during the Children’s Book Fair in Bologna (the leading 
international event dedicated to children’s publishing, the multimedia industry and creativity). 
The new Children’s Museum Award was established with the aim of recognising excellence 
in the specific sector of international children’s museums.

Hands On! International (HO!I) is a professional organization representing museums with 
or without collections dedicated to children that focus particularly on children up to the 
age of 14. It has been active since 1994 and consists of a large network of members from 
all over the world. HO!I supports the important role of children’s museums as centres that 
foster curiosity and imagination and where play inspires creativity, informal and lifelong 
learning. 

The Children’s Museum Award is to encourage a dialogue between stand-alone children’s 
museums and other museums with permanent exhibits dedicated to young visitors. The 
Award will be given for the best practice of an exhibition or project dedicated to children 
under 14 years old. The first Children’s Museum Award ceremony is to be held in Bologna, 
Italy in 2012 with the support of Genus Bononiae Museums of Bologna and the Children’s 
Book Fair of Bologna. Applications for the Award are welcome from children’s museums, 
educational departments of museums and science centres. 

. 
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European Museum Academy 
(EMA)
The European Museum Academy, registered 
as a non-profit foundation in The Netherlands, 

was established on the occasion of the 10th anniversary of the death of the distinguished 
museologist Kenneth Hudson (1916-1999) by a group of internationally renowned experts 
active in the museum field and the cultural sector in general, this group has worked with 
Kenneth Hudson for many years in the context of the European Museum of the Year 
Award (EMYA) scheme. EMA cooperates with HO!I in developing the Children’s Museum 
Awardscheme. 

www.europeanmuseumacademy.eu 
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Venue Introduction
The conference will be held at different venues or in the museums according to the 
programme. 

All venues are within walking distance (up to 10 minutes). Participants are requested to 
walk between the venues. 

Museum and Galleries of Ljubljana / The City Museum
Venue on Tuesday, 11 October and on Thursday, 13 October 
Address: Gosposka 15, 1000 Ljubljana
T: +386 1 241 25 00, E: info@mgml.si, www.mgml.si 

Kinodvor
Venue for the opening ceremony of the conference on Wednesday, 12 October 
Address: Kolodvorska 13, 1000 LjubljanaSlovenia
T: +386 1 239 22 13, E: info@kinodvor.org, www.kinodvor.org 
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Slovene Ethnographic Museum
Venue on Wednesday, 12 October
Address: Metelkova 2, 1000 Ljubljana
T: +386 1 300 87 00, E: etnomuz@etno-muzej.si, www.etno-muzej.si

National Gallery
Venue on Thursday, 12 October
Address: Prešernova 24, 1000 Ljubljana
T: +386 1 241 54 00, E: info@ng-slo.si, http://www.ng-slo.si
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Museum of Recent History Celje 
Venue (main) for the excursion day on Friday, 14 October
Address: Prešernova 17, 3000 Celje
T: +386 3 428 64 10, E: hoe.slovenija2011@mnzc.si, www.muzej-nz-ce.si

Town Hall of Ljubljana
Venue for the reception on Wednesday, 12 October
Address: Mestni trg 1, 1000 Ljubljana
T: +386 1 306 11 71, www.ljubljana.si 
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Conference Information 

Working Language 
The main working language for sessions is English. It will not be possible to provide simultaneous 
translation for any part of the working programme. At the Opening Ceremony on 12 October 
consecutive translation will be available from English into Slovene and from Slovene into English. 

Registration Desk
All participants are requested to contact the Registration Desk upon arrival and register for the 
conference, for talking circles and the excursion.

The Registration/Information Desk will be open:

In City Museum of Ljubljana: Tuesday, 11 October from 13.00 - 19.00

In Kinodvor: Wednesday, 12 October from 8.00 - 12.00

Registration and Information: Teja Alič, Cultural and Congress Centre, Ljubljana, T: +386 1 241 71 36, 
E: teja.alic@cd-cc.si, registration@cd-cc.si 

The Registration Fee for Participants Includes
Access to all conference meetings, conference material & name badge, opening ceremony, receptions, 
party, coffee and lunch breaks, excursion to Celje by train and meals, visits to museums per programme. 

Certificate of Attendance
A certificate of attendance will be issued to participants upon request. 

Badges and Identification
Upon registration each participant will receive s a name badge to be worn all the time during the 
conference, social events and the excursion. The conference badge provides free entrance to the 
Slovene Ethnographic Museum, National Gallery, Museum and Galleries of Ljubljana.

Information for speakers 
Speakers are invited to contact upon arrival the Registration Desk with regard to their presentation 
and technical requirements. Technical facilities for speakers: LCD projector for computer presentation. 

Excursion Day - Study Visit to Celje
Friday, 14 October

Meeting point of participants: 9.30 a.m. at the main entrance to the railway station in Ljubljana (Address: 
Trg OF 6, Ljubljana, city centre). There is no chance of getting lost because Herman the Fox (from 
the Children’s Museum Herman’s Den) will welcome the participants and show the way to the train. 

Departure of train 10.00 a.m.

Insurance
The National Organizing Committee will make every effort to ensure the safety and well-being of 
all participants, but cannot accept responsibility for accidents, injuries or loss or damage to private 
property. Participants and accompanying persons are therefore requested to make their own insurance 
arrangements. 
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